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CONSOLE-320 PROCEDURE FOR UPDATING SOFTWARE

Art. 230A: ConsoLe-320 with data output via cable
Art. 230B: ConsoLe-320 with data output via cable + radio
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1.  GENERAL INFORMATION

Two types of software update are available, one free of cost, and the other at cost. Both are identifiable by file name and
require the same update procedure.

1.1. UPDATE REQUIREMENTS

To update Console-320 software you must have the following:
. PC with Windows 2000/XP/Vista operating system, with a free 1.1/2.0 USB port;
« USB cable, type A-B (standard for connecting PC to peripheral devices);
« file containing new software.

1.2. FREE UPDATE

The name of the file containing the free software update is composed as follows (fig. 1.1):

Version Revision

Console-320 exe

fig. 1.1: Free update file

The software “version”, identified by the first two digits in fig. 1.1 can have more than one “Revision” issued in numerical order
(e.g., 02.00, 02.01, 02.03, etc.), due to minor changes or improvements of the same version.
Updating software with new “Revisions” free of cost is possible only when you are updating the same software “Version”. For

example, a console with the software version 01.03 can be updated to the 01.04 version free of cost, but cannot be updated to
the 02.01 version.

To view the type of software version installed in the console, press m -) under the heading “Program version”.

1.3. UPDATE AT cosT

For updating the console with a version at cost, it is necessary to inform the supplier of the console’s identification code,

visible by pressing m -) under the heading “Console code”.
In this case a file will be provided whose name contains the code. Here is an example:

\ersion Revision Console Code

Console-320 0931518.exe

fig. 1.2: Update at cost file
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2. Procebpure For UPDATING WiNDows VisTA

Double click on the file “Console-320_xxxx xxxxxxx.exe”, either provided or downloaded from www.favero.com. You
will be asked to select the folder to which you want to extract the file in need of updating (fig. 2.1). Indicate the same
folder containing the executable file, as in the example “C:\Temp”. Then click “Extract”. When the operation has been
completed, a new folder will be created with the name “Console-320_xxxx xxxxxxx’, containing the update program

1.

o

and the necessary drivers.
Switch off the Console.

Double click on the folder “Console-320_xxxx xxxxxxx  to open it. Then double click on the program “upgrade.exe”;

The window in fig. 2.2 will appear:

7-Zip self-extracting archive @

Extract to:

C:\Temp J

Extract Cancel |

fig. 2.1: Extracting the file

'S¢ FIRMWARE BOOTLOADER (v1.0.0.13) =

Firmware Release

Instructions

Ok | Cancel |

Ready kLk ELECTRONIC DESIGN

Language English -
Communications
PlugIn USB CABLE Port caomMm 1 -
Baud Rate 2600 &
Timeout {s.) 5

fig. 2.2: Window for launching the program "upgrade.exe"

Via the USB cable, connect the Console to the PC.

Via the “ button, switch on the Console after having connected it to the electrical power supply.
The PC will recognize connection to a peripheral device. If this is the first time, you will need to install drivers. Otherwise

go to point 9.

From the window that appears (fig. 2.3) select, “Locate and install driver software’. From the subsequent
window (fig. 2.4), select “Don’t search online”, and then (fig. 2.5) select “I don’t have the disc. Show me
other options”. Lastly (fig. 2.6), select "Browse my computer for driver software (advanced)".

+-] Found Mew Hardware =

Windows needs to install driver software for your USBSerial

) Locate and install driver software (recommended)
Windeows will guide you through the process of installing driver software
for your device.

%+ Ask me again later
Windows will ask again the next time you plug in your device or log on.

&) Don't show this message again for this device
Your device will not function until you install driver software.

Cancel

fig. 2.3: Select "Locate and install driver software"

&3 L Found New Herdware - USBSeial

Insert the disc that came with your USBSerial

If you have the disc that came with your device, insert it now. Windaws will automatically
search the disc for driver seftware.

< Idon't have the disc. Show me OT@

| cancat |

fig. 2.5: Select "I don’t have the disc. Show me other

options”

=l
& o Found MNew Hardware - USBSerial
Allow Windows to search online for driver software for your USBSerial?
* Yes, always search online (recommended)
Windows will automatically search for the latest drivers and applications far your hardware and
download them to your computer,
# Yes, search online this time only
Windews will search for the latest drivers and applications for this device and download them te
your computer.
Don't search online
Your device may not functicn properly until you get the latest software,
Please read Micresoft's privacy statement
Cancel

fig. 2.4: Select “Don’t search online”

€3 L Found New Hardvare - UsBSerial

Windows couldn't find driver software for your device

* Check for a solution
Windows will check to see if there are steps you can take to get your device
working.

* Browse my computer for driver software (advanced)
Locate and install driver software manually.

Cancel

fig. 2.6: Select "Browse my computer for driver
software (advanced)"
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7. In the window shown in fig. 2.7 specify the folder “Console-320_xxxx xxxxxxx” to which the files were previously
extracted and then click “Next”. To complete the driver installation, select “Install this driver software anyway’

in the window shown in fig. 2.8.

K& L Found New Hardware - USBSerial
Browse for driver software an your computer
arch for driver software in this location:
- Browse...
[7] Include subfolders

fig. 2.7: Indicate the temporary folder

© ®

I Windows Security =3

@J Windows can't verify the publisher of this driver software

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway
Only install driver software cbtained frem your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
informaticn,

(v See details

fig. 2.8: Select "Install this driver software
anyway"

Once the drivers have been installed, return to the “upgrade.exe” program previously launched in point 3.
Click “oK”. The program will now recognize the Console and automatically modify the value of the COM port to the more

suitable value. The example in (fig. 2.9) refers to the COM 3 port.

10. Click “OK” to begin updating. The bar in fig. 2.10 shows the progress of the update process.
If the update process is interrupted by a message reading “No valid response available”’, modify the value of the
COM port so that it corresponds with that of the Console, leaving the other areas unaltered. Then click “OK” again.

*.'¢ FIRMWARE BOOTLOADER (v1.0.013)

Firmware Release

State Ready

Language

Instructions

Cancel | Timeout (s.)

o]

==

5 Favero

ELECTRONIC DESIGN

English A

Communications

Select Port, BaudRate and Timeout Port CCOM 3 -
Baud Rate 9600 <
5

' FIRMWARE BOOTLOADER (v1.0.013) (£33

5 Favero

ELECTRONIC DESIGN

Firmware Release

State Progress 75%

Instructions

Language

English A

Communications

Upload Process in Progress Port CoM 3 -
Baud Rate 9600 <
Timeout (s.) 5

Cancel |

STOP |

fig. 2.9: Verify the COM port

11. Once the update process has been completed (fig. 2.11) click “OK”, then click
Switch off the Console by disconnecting the power supply or by pressing the

fig. 2.10: Update in progress

E at top right to close the program.

Disconnect the USB cable and switch on the Console again. At this point check that the new version of the program is
present by pressing @ -) on the Console-320, located under the heading “Program version”.

Firmware Release

State Ready

¢ FIRMWARE BOOTLOADER (v1.0.0.13)

[==]

ELECTRONIC DESIGN

Instructions

Upload Process

Update Mew Firmware

|'0| Update Compeleted

i é&t\ R i {é;

-QVefe

_ S Pavero
(==

age English A

Communications

COM 3 ¥

oK

Ok

Cancel

Baud Rate

9600 =
] 5]

Timeout {s.}

fig. 2.11: Update complete
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3. Procepure For urpaTING Winoows 2000/XP

1.

Double click on the file “Console-320_xxxx xxxxxxx.exe”, either provided or downloaded from www.favero.com. You
will be asked to select the folder to which you want to extract the file in need of updating (fig. 3.1). Indicate the same
folder that contains the executable file, as in the example “C:\Temp”. Then click “Extract’. When the operation has been
completed, a new folder will be created with the name “Console-320_xxxx xxxxxxx’, containing the update program

and the necessary drivers.
2. Switch off the Console.

3. Double click on the folder “Console-320_xxxx xxxxxxx" to open it. Then double click on the program “upgrade.exe”.

The window shown in fig. 3.2 will appear:

7-2ip self-extracting archive | x|

Extract to:

Ic: \Temp _I
Extract I Cancel |

fig. 3.1: Extracting files to folder

4. With the USB cable, connect the Console to the PC.
5. With the (SpE]

Y FIRMWARE BOOTLOADER (v 1.0.0.13)

Firmware Release , ‘\
State Ready (L ELECTRONIC DESIGN
Language English x

Instructions
Communications

Plugln USE CABLE Port COM
Baud Rate m
Qk ‘ Cancel | Timeout (5.} 5

fig. 3.2: Window for launching the program "upgrade . exe"

button, switch on the Console after having connected it to the electrical power supply.

6. The PC will recognize connection to a peripheral device. If this is the first time, you will need to install drivers. Otherwise

go to point 9.
In the window that appears (fig. 3.3) select “No

and then click “Next”. In the subsequent window (fig. 3.4) select

“Install from a list or specific location (Advanced)” and click “Next”.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
“Windows will search for current and updated software by

looking on your computer, on the hardware installation CO. ar on
the 'Windows Update \Wweb site [with your permission].

Fiead our privacy policy

Can Windows connect to windows Update to search for
software?

(O Yes, this time only

() es, now and eveny time | connect a device

o, not this time

Click Mext to continue.

[ Mext > ] [ Cancel

fig. 3.3: Select "No"

Found New Hardware Wizard

This wizard helps you install software far:

USBESerial

'.\'_) If your hardware came with an installation CD
&2 or floppy disk, insert it now.

‘wihat do pou want the wizard to do?

() Install the software automatically [Aecommended)

nstall fram a list or specific location [Advanced)

Click Next to continue.

[ < Back " Mext > ] [ Cancel

fig. 3.4: Select “install from a list..”

7. From the window shown in fig. 3.6 , select “Include this location in the search” and indicate the folder
“Console-320_xxxx xxxxxxx to which the files were previously extracted. Then click “Next”. To complete the
installation of drivers, click “Continue Anyway” as shown in fig. 3.5.

Found New Hardware Wizard
Please choose your search and installation options. .

(*) Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[] Search removable media (floppy, CO-ROM...]

nclude this location in the search:

C:\Congale-320_0100

() Don't search. | will choose the diver to install.

Choose thiz option ta select the device driver from a list. Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

[ < Back ][ Mext > ][ Cancel ]

fig. 3.6: Indicate the path in the temporary folder

Hardware Installation

L] E The software vou are installing For thiz hardware:
.

USE CDC gerial port emulation

has nat passed Windows Logo testing to verify its compatibility
with "Windows XP. [Tel me why this testing iz important. ]

Continuing your inztallation of thiz software may impair

or destabilize the cormrect operation of your system

either immediately or in the future. Microsoft strongly

recommendsz that you ztop thiz installation now and
the hard e dor for software that has

d Wind Logo testing.

‘ Continue Aryway 5 STOP Installation
—

fig. 3.5: Select "Continue Anyway"
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8. Once the drivers have been installed, return to the “upgrade.exe” program previously launched in point 3.

9. Click “oK”. The program will now recognize the Console and automatically modify the value of the COM port to the more
suitable value. The example in fig. 3.7 refers to the COM 4 port.

10. Click “OK” again to begin updating. The bar in fig. 3.8 shows the progress of the update process.

11. If the update process is interrupted by a message reading “No valid response available”, modify the value of the
COM port so that it corresponds with that of the Console, leaving the other areas unaltered. Then click “OK” again.

J FIRMWARE BOOTLOADER (v 1.0.0.13) 3 J FIRMWARE BOOTLOADER (v 1.0.0.13) &
[ \Nyg [\
Firmware Release LN F@w@ﬁ@ Firmware Release LN F@w@ﬁ@
State Ready & ELECTRONIC DESIGN State Progress 40% & ELECTRONIC DESIGN
Language English - ........ Language English -
Instructions Instructions
Cormmunications Cormmunications
Select Port, BaudRate and Timeout Port ‘m’ Upload Process in Progress Port COM 4 -
Baud Rate 9600 - Baud Rate 9600 =
Camee T @) |E sToP cancel | Timeout (s.) IS
fig. 3.7: Verify the "COM" port fig. 3.8: Update in progress

12. Once the update process has been completed (fig. 3.9), click “OK”, then click at top right to close the program. Switch
off the Console by disconnecting the power supply or by pressing the . button. Disconnect the USB cable and
switch on the Console again. At this point check that the new version of the program is present by pressing E >

SYSTEM . “ - »
, under the heading “Program version”.

RMWARE BOOTLOADER 0.0

Pavero

State Ready &- ELECTRONIC DESIGN

Update New Firmware E| English .
\z.) Update Compeleted

Instructions

" Communications

Upload Process in Progress Port COM 4 -
Baud Rate 9600 =
ok Cancel | Timeout (s.) 5

fig. 3.9: Update completed

8 Pavero

L& ELECTRONIC DESIGN
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